corendon PET ACCOMMODATION POLICY AND RULES

HOTELS & RESORTS

Dear Guest,

This service is provided so that you can enjoy your holiday without being separated from your pet. In
order to ensure the comfort and satisfaction of all our guests, certain rules and conditions have been
established. Please read them carefully. If these conditions are not suitable for you, please do not use
the pet accommodation service at our hotel.

Permitted Areas:

At Corendon Hydros Club Kemer, pets are only allowed in two designated areas:

1. Your room,

2. The large green garden located between Block A and Block B. Pets are strictly prohibited in all other
areas of the property, regardless of whether they are carried in a bag/cage or in arms. Pets must be
walked on a leash at all times. Letting them roam freely or leaving them tied up unattended is strictly
prohibited. Pet owners are responsible for cleaning up after their pets. During walks, guests must carry
waste bags provided by the hotel.

You are expected to provide complete and accurate information during the reservation process.

The daily pet accommodation fee is €20.

A valid vaccination record must be presented at check-in.

The number of pets allowed on the same dates is limited. The hotel management reserves the right

not to accept pet reservations in certain cases for capacity management.

Only one pet is allowed per room. Multiple pets in the same room are not permitted.

e There is a weight limit: pets up to 10 kg are accepted.

e While you are in areas where pets are not allowed, your pet must remain in your room. Pets must
never be left alone outside the room, including in permitted garden areas.

o The only walking area is the large green garden between Block A and Block B.

o Pets that pose a threat to other guests or display aggressive behavior may have their stay terminated
or be removed from the property at the discretion of hotel management.

e Room cleaning services will not be provided while the pet is free in the room. For cleaning, the pet
must be in a cage/bag and the owner must be present.

¢ In case of violation of these rules, the hotel management reserves the right to terminate the stay

unilaterally and remove the guest from the property.

Accommodation and Area Usage

Restricted Areas: All areas except your room and the designated garden between Block A and B are
strictly prohibited. This includes all food and beverage outlets (indoor and outdoor), restaurants, bars,
pool areas, beach, lobby, patisserie, sunbed areas, indoor areas, reception, show and entertainment
areas, sports facilities, children’s and teenagers’ play areas, sports fields, cabanas, health service
areas, and all shared spaces. Guests with pets are required to comply with these rules. By signing the
form at check-in, guests declare that they accept all terms and conditions. The form should not be
signed without reading.

Room Arrangement and Hygiene

Being Left Alone: Pets must not be left unattended in the room for extended periods. Pets that cannot
stay alone or become distressed (e.g., barking) are not suitable for this property. If disturbances occur,
the guest will be informed and expected to resolve the issue.

Room Equipment: On arrival, the room will be provided with a pet bed, food and water bowls, and
waste bags. Pet food is not provided. Any damage caused in the room will be assessed and charged to
the guest. Leaving pet waste in the designated walking area is prohibited.

Safety and Responsibility

Liability: In case of non-compliance with these rules or any damage caused, the pet owner is fully
responsible for all material and non-material damages.
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Noise: Guests are expected to ensure that pets do not create excessive, repetitive, or prolonged noise
(barking, meowing, etc.), in order to respect other guests’ right to rest.

Guest Name & Surname:

Room Number:
Signature:
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